Updated 2011

PLUMBING & HEATING

Alkota Plumbing & Heating, Inc.
6189 Debarr Rd. 332-5325
Anchorage, AK 99504

e 10% off retail store purchases
e $10 off hourly rate on service calls

Arctic Chain Plumbing & Heating
1200 E. 76" Ave., Unit 1220 344-2060
Anchorage, AK 99518

¢ Providence employees will have Membership status, which includes:

e Members’ Rate Discount: All members receive an hourly discount of $10 on all
calls including over-time and extended rates.

e No Fuel Charge: Members are not required to pay the $10 fuel charge, which is
added to all other service calls.

e Priority over Other Customers: Members take priority over non-members,
including emergency calls.

e Seasonal Heat Check Special: Heat checks performed between April 1°** and July
31% have a special rate of $105 ($120 regular price) and also include a free
thermocouple (if applicable).

e Installation Discounts: Members will receive a $25 discount on new water heates
and $100 on new heating systems.

e Network Discounts: Members also receive discounts through other services such
as:

**Drain Masters sewer and drain services 344-8838
**Deans Automotive Service Center 276-5731
**Magic Carpet Cleaners 522-3492

e Your membership covers as many properties as you may own. Your membership
is transferable: In case that you move, you may take your membership with you
or leave it with the home. Memberships can be cancelled at anytime by the
customer or by Arctic Chain Plumbing and Heating. In this case, the membership
fee can be reimbursed at the prorated rate of $2.92 per month. Membership
price is subject to change.
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