
 
Information updated as of Jan. 24 

 
--NEW-- 
 
Physician tutors unavailable Jan. 30 to Feb. 3 
Due to tutor training, tutors will be unavailable the week of Jan. 30.  
 
Review of order sets continuing 
Specialty-specific teams, which include Alaska physicians and representative physicians from other 
regions, are continuing to review order sets. Nearly 100 percent of the changes requested by Alaska 
physicians have been agreed to and built into the new collaborative build order sets. Information about 
changes to order sets will be distributed the week of Jan. 30 through training packets and the “For 
Physicians” page on InProv, the Providence intranet.  
 

--REMINDERS-- 
 
Restoring preferences after the upgrade 
For help in restoring preferences after the upgrade, support staff will be available in the Birch Conference 
Room to help physicians reset defaults. To receive this support, it’s recommended that physicians arrive 
one hour early when they come to the hospital the first time after the upgrade.   

 
Physician Epic Academy class, Jan. 25 

 Topic: New collaborative build changes and order sets, with session lead by Dr. Ron Healy 

 When: Wednesday, Jan. 25 

 Where: Birch and Cottonwood conference rooms, PAMC  

 Q & A session from 5:30-6 p.m. and hands-on training from 6-7 p.m. 
 
Each session of this continuing education activity meets the criteria for 1.5 hours in Category I of the 
Physicians Recognition Award given by the Accreditation Council for Continuing Medical Education of 
the American Medical Association. 
 
Physician tutors  

 Experienced, Epic-trained tutors have been contracted to provide at-the-elbow support to 
physicians who have questions while working with Epic. Tutors are available 7 a.m.-8 p.m., 
Monday through Saturday. 

 For more details, or to access a physician tutor, contact Epic Physician Help at 907-212-3850. 
 
For more information and questions 
For questions about the topics addressed in this update, please contact: Ron Healy, MD, chief medical 
information officer at 907-212-3796 (office), 907-275-1260 (pager) or 907-360-5028 (cell).  


